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Anytime Access. Timely Treatment. Reliable Relief.

dialcare.com
THIS PLAN IS NOT INSURANCE and is not intended to replace health insurance State availability may vary. Please visit dialcare.com/ states for up-to-date information. Consultations are 

available in English and Spanish. Urgent Care is a part of the DialCare Physician Access Program.

KEY FEATURES INCLUDE:

•	 Virtual Doctor Visit
Members connect directly with 
fully credentialed physicians for                   
non-emergency care.

•	 Prescriptions When Appropriate    
Physicians may prescribe short-term, 
non-DEA controlled medications for 
pickup at the pharmacy of choice.

•	 Support Beyond Location             
During nights, weekends or holidays, 
when a primary care doctor is 
unavailable or while traveling in the U.S.

•	 Treatment for Everyday Issues 
Allergies, cold and flu, ear infections, 
respiratory issues, rashes, urinary tract 
infections and more.

DialCare Urgent Care

DialCare Urgent Care is an easy-to-use 
telemedicine solution for non-emergency 
illnesses through access to state-licensed 
physicians via phone or video consultations.

Comprehensive -Supports a wide 
range of non-emergency medical 
needs, from colds and the flu to rashes, 
infections and more.

Convenient- State-licensed physicians 
provide care  by phone or video, 24 
hours a day, 365 days a year.

Accessible-Members receive 
treatment and guidance from home, 
work or while traveling within the US.


